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HarrisData and  
IBM i Solution Editions  
simplify manufacturing 
and ERP processes
Cost-effective solution helps midmarket companies 
unify financials and compete in global markets

The challenge of responding to shifting market dynamics in 
manufacturing and distribution demands new kinds of solutions  
capable of supporting competitive operational processes, such as lean 
manufacturing and kanban. Midmarket companies in particular need 
flexible applications with low cost-of-entry and the ability to integrate 
financials into these processes so they can shift gears and meet market 
demands as quickly as possible. 

For example, being able to source raw materials from suppliers through 
a web portal could eliminate warehouse and inventory costs entirely—
potentially saving millions of dollars while still ensuring on-time product 
delivery. HarrisData software applications integrate a variety of software 
modules to address particular activities, such as lean manufacturing, 
enterprise resource planning, shipping, execution HR and payroll to save 
time and money. 

HarrisData software provides comprehensive 
financial integration and oversight
To help midmarket customers manage operational processes without 
building costly and difficult-to-manage IT infrastructures, HarrisData’s 
browser-based applications running on the IBM® Power Systems™ 
platform deliver a complete package with comprehensive financial 
integration across enterprise resource planning (ERP), distribution, 
customer relationship management (CRM) and manufacturing systems.

Highlights: 

•	 Addresses	the	manufacturing	industry’s	
challenge	of	competing	globally	and	
streamlining	operations	to	cut	inventory	
and	shipping	costs

•	 Delivers	an	integrated	solution	that	unifies	
enterprise	resource	planning	(ERP),	
manufacturing,	customer	relationship	
management	(CRM)	and	company-	
wide	financials

•	 Enables	lean	manufacturing	and	kanban	
strategies	that	simplify	sourcing		
raw	materials	from	vendors	through	
web-based	applications

•	 Provides	a	modular	approach	to		
software	upgrades	to	reduce	time,		
cost	and	complexity

•	 Lowers	up-front	licensing	costs	and	
keeps	IT	infrastructure	small	and	
manageable	to	respond	to	changing	
markets	in	real	time
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HarrisData software offers all the advantages of cloud 
computing without the privacy risk. Low IT requirements, 
great reliability, browser-based applications, easy upgrades, 
fast implementation and low services costs make the HarrisData 
solution an attractive choice for companies that are looking  
for a fast return on investment. For example, a company that 
needs to automate only certain HR processes will also have 
access to payroll and incidental expense reporting at no extra 
charge. “Turning on modules as needed meets the requirements 
of midsized companies,” says Michael Mallen, executive  
vice president at HarrisData. “This flexibility—along with 
providing full functionality at half the cost of what many of 
our competitors charge—has helped us boast a 96 percent 
customer retention rate.”  

To ensure ease of use and reduction of error, HarrisData 
provides interactive financial statements that let managers drill 
all the way down to source documents—like sales orders and 
purchase orders—with only a few clicks. The Internet-based 
software allows the use of browsers to gain access to critical 

matters, such as accounts payable, accounts receivable, general 
ledger and fixed assets. The solution also ensures full access to 
operational activities such as manufacturing resource planning 
systems, warehousing and inventory and distribution control. 

IBM i Solution Editions power  
application performance
IBM i provides the integrated operating environment  
for HarrisData applications. By including a relational 
database, security, web services, networking and storage 
management capabilities, IBM i forms a broad and highly 
stable software foundation for efficiently deploying business 
processing applications. 

IBM i Solution Editions are designed to help businesses  
take advantage of the combined experience and expertise of 
IBM and independent software vendors (ISVs) in building 
business value with IT investments. The Solution Editions  
are built on POWER7® processor–based systems, which 
represent a true leap forward to more intelligent systems that 
reduce complexity, decrease energy consumption, minimize 
downtime and drive down operational costs. Coupled with 
the total integration delivered by IBM i and the Solution 
Edition system discount, these solution offerings deliver  
the performance today’s businesses need along with low cost  
of ownership. Each Solution Edition provides a simplified, 
easy-to-manage, high-performance IT environment for core 
business applications.

HarrisData applications running on the IBM®  
Power Systems™ platform deliver a complete package  
for total financial integration across ERP, distribution and 
manufacturing systems. IBM i provides the integrated 
operating environment for HarrisData applications to deliver 
everything a midmarket company needs to run lean and  
stay competitive.



IBM Systems and Technology Group
Total integration with IBM i Power Systems

3

IBM Power 720 Express (tower)

Solution Editions are offered through an extensive, highly 
skilled worldwide network of IBM Business Partners that is 
backed by the trusted services and support infrastructure of 
IBM. The IBM i Solution Editions are available for the IBM 
Power 720 Express and IBM Power 740 Express. 

HarrisData simplifies operations  
to cut costs
By providing cross-functional ERP tasks in a single solution, 
HarrisData software cuts cost and complexity. A modular 
approach allows midsized companies to manage everything 
from accounting and payroll/human resources to order entry, 
purchasing and inventory—along with a wide range of 
automated manufacturing functions. Users pay only for broad 
functionality when these functions are needed.

HarrisData also cuts costs through its unique omni-license, 
which Mallen says provides more coverage than the single-year 
licenses that accompany competing products. “We provide  
five years of unlimited, free maintenance and support, backup 
software and zero transfer fees, all of which reduces deployment 
and maintenance expense,” he says. “Plus, we also provide  
the source code to customize our software modules, which 
gives our customers greater ownership of the technology that 
supports their businesses.” 

In addition to these low up-front costs that help keep IT 
infrastructure manageable, HarrisData software also provides 
the flexibility to grow as the business grows, and respond  
to changing markets in real time with modules that cover 
just-in-time (JIT) or lean manufacturing by automating  
every facet of manufacturing execution processes. Because 
HarrisData CRM software helps manage, automate and 
streamline every interaction an organization conducts with  
its customers and prospects, the solution helps midsized 
manufacturers cut inventory costs—while also significantly 
improving forecasting and pipeline capabilities. Along with 
the ability to source materials through web-based software 
modules, these features help midmarket manufacturers 
become more nimble—and better able to meet global 
competition in challenging markets.

“ Midmarket manufacturers need cost-effective 
ways to automate multiple processes—and 
ensure that everything is tied to the bottom 
line. Our solutions running on IBM 
hardware cost-effectively streamlines 
operations, which can help companies beat 
global competitors. We provide cost-effective 
software modules running on robust  
IBM i Solution Editions that provide  
these capabilities.”  

—Michael	Mallen,	Executive	Vice	President,	HarrisData
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The bottom line
Together, IBM and leading ISVs provide solutions that 
combine the power of IBM Power Systems and IBM i with  
the strengths of business applications, along with superior 
services and support. IBM i Solution Editions can help 
businesses achieve:

•	 Increased insight for more assured decision making
•	 Improved productivity, efficiency and responsiveness
•	 Reduced costs through increased flexibility
•	 Adaptability to business change
•	 Higher productivity
•	 Competitive total cost of acquisition and proven total cost  

of ownership 

For more information
This IBM i Solution Edition is available as an offering  
when a customer selects both new IBM hardware and  
software or services from HarrisData. For more details, visit 
ibm.com/systems/power/hardware/editions/solutions.html		
or	harrisdata.com
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